
ERALKAN 

GENEL SUNUM



HAKKIMIZDA

Å CTwa!aL½ ¸!Y[! LY он {9b95Tw D«aw«Y[9a9 
{9Y¢mw«b59 C!![T¸9¢ Dm{¢9wa9Y¢95Tw. 



HAKKIMIZDA

Å CTwa!aL½5! р D«aw«Y a« !±TwTΣ мн a« !±Tw 
YARDIMCISI h[a!Y «½9w9 ¢ht[!a5! 50 
PERSONELDmw9± ¸!ta!Y¢!5LwΦ



HAKKIMIZDA

I!bDT {9Y¢mw[9w9 IT½a9¢ ±9wa9Y¢9¸T½ Κ 

a¦I¢9[TC {9Y¢mw[9w59YT  

CTwa![!w! IT½a9¢  

±9wa9Y¢9¸T½Φ 

[tD ǎŜƪǘǀǊǸ{ŜǊŀƳƛƪ ǎŜƪǘǀǊǸYƛƳȅŀ  ǎŜƪǘǀǊǸLǎƤǘƳŀ {ŜƪǘǀǊǸ

¢ŜǊǎŀƴŜ  {ŜƪǘǀǊǸaŜǘŀƭ {ŜƪǘǀǊǸYŀōƭƻ {ŜƪǘǀǊǸaƻōƛƭȅŀ {ŜƪǘǀǊǸ

DǸœ YŀȅΦ {ŜƪǘǀǊǸ.ŜȅŀȊ 9ǒȅŀ {ŜƪǘǀǊǸ¢ŜƪƴƻƭƻƧƛ {ŜƪǘǀǊǸIŀǾŀŎƤƭƤƪ  {ŜƪǘǀǊǸ

wŜƪƭŀƳ {ŜƪǘǀǊǸaƻōƛƭȅŀ {ŜƪǘǀǊǸTƴǒŀŀǘ  {ŜƪǘǀǊǸhǘƻƳƻǘƛǾ {ŜƪǘǀǊǸ



HAKKIMIZDA

Å 9¢TY T  ¸!ta!   TwY9¢ !b! 

tw9b{Tt[9wTaT½59b .Tw ¢!b9{T5TwΦ 



WQW

T{¢!b.¦[Σ Yh/!9[TΣ

D9a[TYBURSA

T½aTw

a9w{Tb

HAKKIMIZDA



HAKKIMIZDA

Å ISO 9001/2008 - Y![T¢9 ¸mb9¢TaT 

Å ISO / EC 27001:2013 - .T[DT D«±9b[TFT 
.9[D9[9wTb9 {!IT.T½ 



HAKKIMIZDA

Å ORTALAMA % 98 a« ¢9wT a9ab¦bT¸9¢TaT½
MEVCUTTUR.



HAKKIMIZDA



HAKKIMIZDA

Å T{¢!b.¦[ D«aw«Y a« !±Tw[9wT 59wb9FT 

Å T¢![¸!b ¢T/!w9¢ ±9 {!b!¸T h5!{L 59wb9FT 

«¸9[TY[9wTaT½



HAKKIMIZDA

D9[T aT   ¸9bT ¢9Ybh[hWT[9wT ¢!YTt ETMEKTEVE 
UYGULAMAKTAYIZ.

ό mwbΦ Υ.[h/Y/I!Lb ¢9Ybh[hWT{T Σ ²9. D«aw«Y ¦¸D¦[!a!{LΣ 9[9Y¢whbTY 
!w T± {T{¢9aT ±.Φ )  



HAKKIMIZDA

a« ¢9wT 

ONLINEIT½a9¢[9wTaT½



HAKKIMIZDA
ONLINEOPERASYONEL{«w94 ¢!YT.T



HAKKIMIZDA

ONLINE/!wT I9{!t ¢!YT.T 



HAKKIMIZDA

5TWT¢![  !w T±[9a9 



HAKKIMIZDA

RAPORLAMA



HAKKIMIZDA

a« ¢9wTaT½ T[9 9b¢9Dw!{¸hb

{T{¢9aT 



HAKKIMIZDA
a« ¢9wTaT½ T[9 9b¢9Dw!{¸hb

{T{¢9aT 

a« ¢9wT IT
{T{¢9aT

ERALKAN IT
{T{¢9aT

{T{¢9a[9w .Tw.Tw[9wT T[9 
UYUMLU OLMASI 

DURUMUNDA YAZILIMLAR 
ARASI ENTEGRASYON 

{!F[!bLw



HAKKIMIZDA
a« ¢9wTaT½ T[9 9b¢9Dw!{¸hb



HAKKIMIZDA

a« ¢9wTaT½ T[9 9b¢9Dw!{¸hb



HAKKIMIZDA
a« ¢9wTaT½ T[9 9b¢9Dw!{¸hb

{T{¢9aT 

Å a« ¢9wTaT½59b  XMLChwa!¢Lb5! D9[9b .T[DT[9w9 
Dmw9 h¢ha!¢TY .9¸!bb!a9 h[¦ ¢¦w¦[a!{L

Å twhDw!a «½9wTb59b T¢I![!¢ ±9 TIw!/!¢ 
.9¸!bb!a9[9wTbTb {hwD¦[!b!.T[a9{T

Å YhaT{¸hb ±9 a!{w!C C!¢¦w![!wLbLb 
{hwD¦[!b!.T[a9{T 

Å VB.



HAKKIMIZDA
a« ¢9wTaT½ T[9 9b¢9Dw!{¸hb

{T{¢9aTbTb {!F[!¸!/!FL C!¸5![!w  

Å .T[DT !YL [!wL h¢ha!¢TY h[!/!FL T4Tb ½!a!b 
¢!{!ww¦C¦ {!F[!b!/!Y¢LwΦ

Å I!¢! h[!{L[LFLbL aTbTaT½9 959wΦ

Å T [9aT .T¢aT  h[!b .9¸!bb!a9 .T[DT[9wT h¢ha!¢TY 
h[!w!Y Dmb59wT[TwΦ

Å a!b¦9[ h[!w!Y .T[DT DTwT [9wT aTbTaT½9 95T[TwΦ

Å OPERASYONEL{«w94[9w IL½[!bLwΦ

Å .TwTa 9[9a!b .! Lb! 5« 9b T  ¸«Y« !½![LwΣ 
9[9a!b ¢!{!ww¦C¦ TaY!bL ±9wTwΦ



HAKKIMIZDA

Å a« ¢9wT[9wTaT½ ¢!w!CLb5!b «{¢«b IT½a9¢ 
m5«[[9wTT[9  m5«[[9b5TwT[5TY



HAKKIMIZDA

a9{[9YT {hw¦a[¦[¦Y {TDhw¢!aL½  MEVCUT OLUP,

2,000,000 TL th[T49 ¢9aTb!¢ ¢¦¢!wLb! Y!5!w h[!b 

wT{Y[9w9 Y!w L   th[T49 D«±9b/9{T ![¢Lb5!{LbL½ΧΗ  



HAKKIMIZDA

Å {!!¢ ±9 D«b {LbLwL h[a!Y{L½Lb I9w 5!Ta 
a« ¢9wT ¢9a{T[/T[9wTbT½9 ¦[! a! TaY!bL 
{!F[!a!Y¢!¸L½Φ 



HAKKIMIZDA

ϝ mb ±9 {hbw!5!b Yhb¢wh[ ¦¸D¦[!a!aL½ T[9 

ΨлΩ I!¢! hw!bL T[9   

T [9a D9w49Y[9 ¢Twa9Y¢9¸T½Φ 

ϝ .¦ b959b[9 D«aw«Y[9w59 I9wI!bDT .Tw 
¦{¦[{«½[«Y /9½!aL½ BULUNMAMAKTADIR.  



HAKKIMIZDA

Å a« ¢9wT[9wTaT½9 ¸mb9[TY9FT¢Ta C!![T¸9¢[9wT 
5«½9b[T¸hw¦½Φ 



HAKKIMIZDA

Å T¢![¸!b ¢T/Φ±9 {!bΦ h5!{L T .Tw[TFT T[9 

5«½9b[95TFTaT½  {9aTb9w ό лт Y!{La нлмф ύ 



HAKKIMIZDA

L¢![¸!b ¢T/ΦǾŜ {!bΦ h5!{L T .Tw[TFT 
T[9 5«½9b[95TFTaT½  {9aTb9w 

HAK. BASINDA YAYIMLANAN HABER 



HAKKIMIZDA
Å T¢![¸!b ¢T/Φ±9 {!bΦ h5!{L T .Tw[TFT T[9 hw¢!Y[! ! «¸9[9wTb9 

¸mb9[TY 5«½9b[95TFTaT½WEBINAR{9aTb9w[9w

(  ZOOM)



HAKKIMIZDA

{h{¸![ {hw¦a[¦[¦Y twhW9aT½ 

Ψ 4ƻŎǳƪƭŀǊƤƳƤȊDŜƭŜŎŜƐƛƳƛȊŘƛǊ Ψ   

ŘǸǒǸƴŎŜǎƛƴŘŜƴyolaœƤƪŀƴŦƛǊƳŀƳƤȊ

sosyalsorumlulukœŜǊœŜǾŜǎƛƴŘŜkimsesiz

œƻŎǳƪƭŀǊƤƴŜƐƛǘƛƳƛƴŜherseneƪŀǘƪƤŘŀ

ōǳƭǳƴƳŀƪǘŀŘƤǊ.





IT½a9¢[9wTaT½ 

D«aw«Y[9a9 IT½a9¢[9wT

ÅDǸƳǊǸƪ ¢ŀǊƛŦŜ Tǎǘŀǘƛǎǘƛƪ tƻȊƛǎȅƻƴǳ ό D¢Ltύ 
tespiti
ÅaŜƴǒŜ ¢ŜǎǇƛǘƛ ό .ŀƐƭŀȅƤŎƤ aŜƴǒŜ !ƭƤƳƭŀǊƤύ 
Å5ƻƭŀǒƤƳ .ŜƭƎŜƭŜǊƛ ǾŜ aŜƴǒŜ ǎŜǊǘƛŦƛƪŀƭŀǊƤ 
ǳȅƎǳƭŀƳŀƭŀǊƤ
ÅDǸƳǊǸƪ ǾŜǊƎƛƭŜǊƛ ƘŜǎŀǇƭŀƳŀƭŀǊƤ
ÅTǘƘŀƭŀǘ ƛǒƭŜƳƭŜǊƛ
ÅTƘǊŀŎŀǘ ƛǒƭŜƳƭŜǊƛ 

Å¢Ǌŀƴǎƛǘ ƛǒƭŜƳƭŜǊƛ
Å{ŜǊōŜǎǘ ōǀƭƎŜ ǳȅƎǳƭŀƳŀƭŀǊƤ
Å5ŀƘƛƭŘŜ ƛǒƭŜƳŜ ƛƭŜ ƛƭƎƛƭƛ ƛǒƭŜƳƭŜǊ
ÅIŀǊƛœǘŜ ƛǒƭŜƳŜ ƛƭŜ ƛƭƎƛƭƛ ƛǒƭŜƳƭŜǊ
ÅDŜœƛŎƛ ƛǘƘŀƭŀǘ ƛƭŜ ƛƭƎƛƭƛ ƛǒƭŜƳƭŜǊ
ÅDǸƳǊǸƪ !ƴǘǊŜǇƻ ǳȅƎǳƭŀƳŀƭŀǊƤ
Å5Ƥǒ ǘƛŎŀǊŜǘǘŜ ǎǘŀƴŘŀǊŘƛȊŀǎȅƻƴ 
ǳȅƎǳƭŀƳŀƭŀǊƤ 



IT½a9¢[9wTaT½ 

Å D«aw«Y[9a9 IT½a9¢[9wT ¸!bL {Lw! 

ϝ ¦[¦{[!w!w!{L ¢! La! ό Y!w!Σ59bT½, HAVAYOLU)

* ANTREPO

* SERBEST DEPOLAMA

ϝ ¸¦w¢T4T ¢! La! 

h[a!Y «½9w9 C!wY[L  [hWT{¢TY IT½a9¢[9w 

±9w9.T[a9Y¢9¸T½



IT½a9¢[9wTaT½ 

Å [hWT{¢TY ±9 D«aw«Y[9a9 IT½a9¢[9wT ¸!bL {Lw! Τ

ϝ 5!IT[59κI!wT4¢9 T [9a9 T½Tb .9[D9{T 

T [9a[9wT ό !4a!Σ ¢!YTt ±9 Y!t!a!ύ

ϝ ¸!¢LwLa  ¢9 ±TYΣ TIw!/!¢ ¢9 ±TY T [9a[9wT

IT½a9¢[9wT59 ¢!w!CLaL½5!b           

a« ¢9wT[9wTaT½9 {¦b¦[a!Y¢!5LwΦ 



IT½a9¢[9wTaT½ 

Å {TDhw¢! IT½a9¢T

ό 5!IT[T ¢! La! ±.Φύ 



IT½a9¢[9wTaT½ 

¸¦w¢5L L ό 4Tb ύ ¢95!wTY 59{¢9Y IT½a9¢[9wT  



IT½a9¢[9wTaT½ 
I959C t!½!w  w!thw¦ IT½a9¢T  



IT½a9¢[9wTaT½ 

¸¦w¢5L L th¢!b{T¸9[  a« ¢9wT w!thw¦ IT½a9¢T  



FARKLARIMIZ



Å1- a9±½¦!¢ I!YYLb5! Y!t{!a[L .T[DT¸9 {!IT.T½Φ 

Å2- ¦½a!b D«aw«Y a« !±Tw ±9 a« ¢9wT ¢9a{T[/T[9wT 
CTwa![!w!ATANMAKTA±9 IT½a9¢ ±9wa9Y¢95Tw.

Å3-9±w!Y[!w mb/959b Yhb¢wh[ 95T[a9Y¢9Σ 9±w!Y[!w5! 
h[!{L .Tw I!¢! ±9¸! 9Y{TY[TY 5¦w¦a¦ ±!w{! T±95T 
h[!w!Y D9wT .T[5TwTa59 .¦[¦b¦[a!Y¢!5LwΦ

FARKLARIMIZ



Å4-HATASIZ GTIPό «w«b ¢!wTC9[9b5Twa9{T) 
.9[Tw[9a9Y¢95Tw.

Å5-¢9{/T[ T [9a[9wT 4hY IL½[L .Tw  9YT[59 
TAMAMLANMAKTADIRΦ !¸bL D«b T [9a .T¢TwT[9b 5h{¸! 
{!¸L{L hw!bL h[5¦Y4! ¸«Y{9Y¢TwΦ 5h[!¸L{L T[9 ½!a!b 
Y!¸Lt[!wL {m½ Yhb¦{¦ h[a!a!Y¢!5LwΦ

Å6-T[DT[T D«aw«Y ¢!w!CLb5!b {hbw!5!b D9w49Y[9 ¢TwT[9b 
59b9¢[9a9[9w59  IT½a9¢ ±9w5TFTaT½ CTwa![!wLb 
5h{¸![!wLb5! I9wI!bDT .Tw I!¢! .¦[¦ba!a!Y¢!5Lw. 

FARKLARIMIZ



Å7- 5hFw¦ GTIP¢9{tT¢TaT½ {hb¦/¦b5!  KDVΣ ±9wDT ±{Φ  
!±!b¢!W[!wLb5!b ¸!w!w[!bL[a!{LbL {!F[!a!Y¢!¸L½Φ 

Å8- D«b[«YΣ I!C¢![LY ±9¸! !¸[LY a« ¢9wTaT½9 m½9[ 
w!thw[!w «w9¢a9Y¢9¸T½Φ

Å9-²9. D«aw«Y {T{¢9aT «½9wTb59b a« ¢9wTaT½ 5Tw9Y¢ 
h[!w!Y T [9a ¢!YT.T ¸!t!.T[T¸hwΦ

FARKLARIMIZ



Å10- ¸!¢LwLa ¢9 ±TY ±9 5!IT[59 T [9a9 T½Tb .9[D9[9wT 
t[!b[!a![!wLbL½L ±9 .! ±¦w¦[!wLbL½LΣ  TwY9¢TbT½Tb ±9 
{9Y¢mw«b !b![T½TbT ¸!t!w!YΣ 9C9Y¢TC .Tw  9YT[59 
{hb¦4[!b5Lwa!Y¢!¸L½Φ

Å11- .9[D9bTb TI¢T¸!4[!w! Dmw9 w9±T½9 95T[a9{TΣ ¢!YT.TΣ  
.9[D9bTb Y!t!¢L[a!{L ±9 ¢9aTb!¢[!wLb 4m½«a« 
{«w94[9wT 59 ¦½a!b 9YT.TaT½ ¢!w!CLb5!b 
¸mb9¢T[a9Y¢95TwΦ 

FARKLARIMIZ



12- Ψ/9Ω ¢9.[TFTb59b 5h[!¸L ¢{9 59 5!TaT .Tw t9w{hb9[TaT½ 
.¦[¦ba!Y¢! ±9 T [9a[9w 4hY IL½[L .Tw  9YT[59 ¢!YTt 
95T[a9Y¢9 ±9 59 {hb¦4[!b5LwL[a!Y¢!5LwΦ 

FARKLARIMIZ



D«aw«Y[9a9 ±9 [hWT{¢TY TI¢T¸!4[!wLbL½!

T{¢Tb!59b CTwa!bL½!  

IT½a9¢ ±9wa9¸9 ¢![T.T½Χ


